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Information Request AG-4-6 

Refer to Exh. CLV-6.  Will the merged transmission tariff for NSTAR contain the 
provisions relating to the prohibition of the double recovery of costs, true-up filing 
requirements, the fixed equity ratio, auditor certification and other provisions that are 
not currently included in Boston Edison’s transmission tariff?  If yes, when will the 
revised NSTAR transmission tariff be filed with FERC?  If not, please explain why. 

 
Response 

 As a result of the merger, the then-effective Boston Edison transmission tariff (Schedule 
21-BECO under the ISO-NE tariff) will be the surviving FERC-approved transmission 
tariff on file at FERC and effective under the provisions of the Federal Power Act.  
NSTAR Electric is thus required to follow the terms of the Boston Edison tariff after 
completion of the merger.  However, NSTAR Electric currently anticipates making a 
FERC Section 205 filing to revise the existing Boston Edison tariff in a way that will 
build on the settlement principles currently being discussed for Cambridge and 
Commonwealth in FERC Docket No. ER05-742-000.   
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Information Request DTE-3-5 

Refer to the Companies’ response to information request DTE 2-1. Please provide, to the 
extent available, the estimated one-time legal and administrative costs associated with 
the consolidation of Cambridge, Commonwealth, and Canal into NSTAR Electric. 
 

Response 

Estimated  legal costs, including costs incurred to date, equal $350,000, exclusive of 
internal legal staff.  Additionally, the current estimate of costs to implement the IT 
system changes to account for the merger are $250,000 to $300,000.   
 
These costs would be borne by shareholders and would not be deferred for recovery at a 
future date. 
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Information Request DTE-4-5 

Refer to the Companies’ response to information request DTE 3-8. Please identify the 
Companies authority to reconcile the supply related bad debt component of the Basic 
Service Adder to actual costs. 
 

Response 

The Companies incorporated the reconciling language in their Default Service Rate 
schedules filed with the Department in December 2005 in proceeding D.T.E. 05-85.  
The Department approved these rate schedules for effect January 1, 2006.  Please refer 
to Attachment DTE-4-5(a) through Attachment DTE-4-5(c) for the presently effective 
tariffs for Boston Edison, Cambridge and Commonwealth, respectively.  See also Bay 
State Gas, D.T.E. 05-27, at 178-186 (2005). 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT DTE-4-5(a) 
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DEFINITIONS 
 
"Competitive Supplier" shall mean any entity licensed by the M.D.T.E. to sell electricity to retail 
Customers in Massachusetts, with the following exceptions:  (1) a Distribution Company providing 
Standard Offer Service and Default Service to its distribution Customers, and (2) a municipal light 
department that is acting as a Distribution Company. 
 
"Customer" shall mean any person, partnership, corporation, or any other entity, whether public 
or private, who obtains Distribution Service at a Customer Delivery Point and who is a Customer of 
record of the Company. 
 
"Customer Delivery Point" shall mean the Company’s meter or a point designated by the Company 
located on the Customer’s premises. 
 
"Default Service" shall mean the service provided by the Distribution Company to a Customer who 
is not receiving either Generation Service from a Competitive Supplier or Standard Offer Service, 
in accordance with the provisions set forth in this tariff. 
 
"Distribution Company" or “Company”  shall mean Boston Edison Company.  
 
"Distribution Service" shall mean the delivery of electricity to the Customer by the Distribution 
Company. 
 
"Generation Service" shall mean the sale of electricity, including ancillary services such as the 
provision of reserves, to a Customer by a Competitive Supplier. 
 
"M.D.T.E." shall mean the Massachusetts Department of Telecommunications and Energy. 
 
"Retail Access Date" shall mean March 1, 1998. 
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AVAILABILITY 
 
Default Generation Service ("Default Service") shall be available to any Customer who is not 
receiving Standard Offer Service and who, for any reason, is not receiving Generation Service from 
a Competitive Supplier.  Service under this rate to any Customer is subject to both the Company’s 
printed requirements and the Company’s Terms and Conditions - Distribution Service, each as in 
effect from time to time. 
 
 
APPLICABILITY 
 
Electricity delivered under this Rate Schedule shall be used solely by the Customer on the 
Customer's own premises for all purposes. 
 
 
CHARACTER OF SERVICE 
 
Electric service delivered hereunder shall be single or three phase, alternating current, at a nominal 
frequency of sixty hertz, and at a locally available primary or secondary distribution voltage. 
 
INITIATION OF DEFAULT SERVICE 
 
Default Service may be initiated in any of the following manners: 
  
A.  A Customer who is receiving Generation Service from a Competitive Supplier notifies the 

Distribution Company that he wishes to terminate such service and receive Default Service. In 
this instance, Default Service shall be initiated within two (2) business of such notification for 
residential Customers.  For other Customers, Default Service shall be initiated concurrent 
with the Customer's next scheduled meter read date, provided that the Customer has 
provided such notification to the Company two (2) or more business days before the next 
scheduled meter read date, in accordance with the Company's Terms and Conditions for 
Competitive Suppliers.  If the Customer provided such notification fewer than two (2) days 
before the Customer's next scheduled meter read date, Default Service shall be initiated 
concurrent with the Customer's subsequent scheduled meter read date; 

 
B. A Competitive Supplier notifies the Distribution Company that it shall terminate Generation 

Service to a Customer.  In this instance, Default Service shall be initiated for the Customer 
with the Customer's next scheduled meter read date, provided that the notice of termination 
of Generation Service is received by the Company two (2) or more business days before the 
next scheduled meter read date, in accordance with the Company's Terms and                          
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INITIATION OF DEFAULT SERVICE (continued) 
 
 

Conditions for Competitive Suppliers.  If the notice of termination is received fewer than two 
(2) days before the Customer's next scheduled meter read date, Default Service shall be 
initiated concurrent with the Customer's subsequent scheduled meter read date; 
 

C. A Competitive Supplier ceases to provide Generation Service to a Customer, without 
notification to the Distribution Company.  In this instance, Default Service to the Customer 
shall be initiated immediately upon the cessation of Generation Service; 

 
 

 
D. A Customer who moves into the Company’s service territory after the Retail Access Date who 

has not affirmatively chosen a Competitive Supplier.  
 
 
DEFAULT SERVICE RATES 
 

a) Two Rate Options 
   

 There are two rate options available to Customers on Default Service.  M.D.T.E. No. 190 sets 
forth the rate options for each rate class for the specified period.  One option is referred to as 
the “Fixed Price Option”.  The second option is referred to as the “Variable Price Option”.  The 
rates for each option are subject to change at the end of the specified period upon approval by 
the Department.   

 
b) Initial Applicable Option 

 
The following Customers will automatically be placed by the Company on the Fixed Price 
Option, unless they otherwise make an election under section (c) and (d) below: 

 
(i) residential Customers in rate classes R-1, R-2, R-3 and R-4. 

  
(ii) small commercial & industrial Customers in rate classes G-1, G-2, and T-1.  
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b) Initial Applicable Option (continued) 
 
The following Customers will automatically be placed by the Company on the Variable Price 
Option, unless they otherwise make an election under section (c) and (d) below: 
 

(i) large commercial & industrial Customers in rate classes G-3 and T-2. 
 
(ii) Streetlighting Customers in rate classes S-1, S-2 and S-3. 
 
 

c) One-Time Right to Elect Different Option 
 
 Customers have a one-time right to elect an option other than the one they are automatically 

placed on by the Company.  However, once the election is made, such Customers will be 
required to remain on the elected option during their uninterrupted stay on Default Service 
unless and until they begin taking Generation Service from a Competitive Supplier.  Default 
Service Customers may make this election at the time they are first placed on Default Service or 
at any time after service has commenced. 

 
d) Timing of Any Switch to a Different Option 
 
Customers may notify the Company at any time to elect a different pricing option.  The 
Company will switch the Customer to the elected option on the next scheduled meter read date 
after receiving notice from the Customer, provided that the Company has received notice no 
later than two (2) business days prior to the next meter read date.  Otherwise, the switch will 
not occur until the next successive meter read date after receipt of the notice. 
 
e) Changes in Prices 
 
The Company will file a revised M.D.T.E. No. 190 for the upcoming pricing prior to the 
expiration of the current period for which prices have been approved by the Department. 
 
f) Calculation of Fixed and Variable Pricing Option 

 
The Company calculates the Fixed and Variable Pricing Options based on the winning bid(s) 
accepted by the Company from suppliers.  The Variable Price Option represents the actual 
monthly price from the applicable winning bid(s) for each month of the period. The Fixed Price 
Option represents a weighted average of the applicable monthly variable price bids for the  
period.   
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g) Billing Adjustment when Leaving Default Service 

 
Customers receiving Default Service under the Fixed Price Option who leave Default Service to 
receive Generation Service from a Competitive Supplier shall be subject to a billing adjustment 
for the time they were billed under the Fixed Price Option during the last pricing period.  
Specifically, the billing adjustment shall be based on the difference between the rate under the 
Fixed Price Option for the last applicable pricing period during which the Customer was on 
Default Service and the monthly rates under the Variable Price Option for the same period, 
multiplied by the Customer’s kilowatt-hour usage during the same period.  The billing 
adjustment can be either a charge or a credit, depending upon the rates in effect at the time. 
 
   

Default Service Costs Adder 

Effective January 1, 2006, the Default Service rates will include the Default Service Costs Adder. 
 The Default Service Costs Adder shall include the following costs associated with Default 
Service: 
 

A. Default Service Bad Debt Costs, calculated as follows, 
Default Service Bad Debt Costs = Bad Debt Expense * Allocation Factor 

 

where: 
Default Service Bad Debt Expense is the forecast bad debt expense for the year 

The Allocation Factor is the ratio of forecast Default Service Retail Revenues to forecast total 
retail revenues for the year. 

The billed Default Service bad debt expense will be compared to the actual Default Service 
bad debt expense each year and the over or under collection will be flowed back or collected 
from customers, respectively, in the following year with a carrying charge at the Company’s 
customer deposit rate. 

B. Administrative cost of compliance with Massachusetts Renewable Energy Portfolio 
Standard, 225 CMR 14. Annually, these costs shall be $2,583. 

 
C. Cost of the design and implementation of competitive bidding process, including evaluation 

of supplier bids and contract negotiations, and ongoing administration and execution of 
contracts with suppliers, including accounting activities necessary to track payments made to 
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suppliers. Annually, these costs shall be $103,907. 
 
D. Cost of compliance with MDTE’s regulatory requirements including required 

communication with Default Service customers pursuant to 220 CMR 11.06. Annually, these 
costs shall be $61,767. 

 
Annually, the costs in B., C. and D. above sum to $168,257 and shall be fixed until the next general 
distribution rate case in which the Company proposes or the MDTE directs the removal of Default 
Service-related costs, or unless otherwise proposed to be adjusted by the Company, subject to 
approval by the MDTE.  However, at such time that the migration of the Company’s customers 
from Default Service to competitive supply increases to a significant level as compared to the level 
at the time these costs were developed, the costs detailed above may be adjusted to reflect the 
decline in Default Service customers. 
 
BILLING 
 
Each Customer receiving Default Service shall receive one bill from the Company, reflecting 
unbundled charges for their electric service. 
 
 
TERMINATION OF DEFAULT SERVICE 
 
Default Service may be terminated by a Customer concurrent with the Customer's next scheduled 
meter read date provided that notice of initiation of Generation Service by a Competitive Supplier 
is received by the Company two (2) or more business days before the next scheduled meter read 
date, in accordance with the Company's Terms and Conditions for Competitive Suppliers. 
 
If the Company receives the notice of initiation of Generation Service by the Competitive Supplier 
fewer than two days before the Customer's next scheduled meter read date, Default Service shall be 
terminated concurrent with the Customer's subsequent scheduled meter read date. 
 
There shall be no fee for terminating Default Service. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT DTE-4-5(b) 
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DEFINITIONS 
 
"Competitive Supplier" shall mean any entity licensed by the M.D.T.E. to sell electricity to retail 
Customers in Massachusetts, with the following exceptions:  (1) a Distribution Company providing 
Standard Offer Service and Default Service to its distribution Customers, and (2) a municipal light 
department that is acting as a Distribution Company. 
 
"Customer" shall mean any person, partnership, corporation, or any other entity, whether public 
or private, who obtains Distribution Service at a Customer Delivery Point and who is a Customer of 
record of the Company. 
 
"Customer Delivery Point" shall mean the Company’s meter or a point designated by the Company 
located on the Customer’s premises. 
 
"Default Service" shall mean the service provided by the Distribution Company to a Customer who 
is not receiving either Generation Service from a Competitive Supplier or Standard Offer Service, 
in accordance with the provisions set forth in this tariff. 
 
"Distribution Company" or "Company" shall mean Cambridge Electric Light Company. 
 
"Distribution Service" shall mean the delivery of electricity to Customers by the Distribution 
Company. 
 
"Generation Service" shall mean the sale of electricity, including ancillary services such as the 
provision of reserves, to a Customer by a Competitive Supplier. 
 
"M.D.T.E." shall mean the Massachusetts Department of Telecommunications and Energy. 
 
"Retail Access Date" shall mean March 1, 1998. 
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AVAILABILITY 
 
Default Generation Service ("Default Service") shall be available to any Customer who is not 
receiving Standard Offer Service and who, for any reason, is not receiving Generation Service from 
a Competitive Supplier.  Service under this rate to any Customer is subject to both the Company’s 
printed requirements and the Company’s Terms and Conditions - Distribution Service, each as in 
effect from time to time. 
 
 
APPLICABILITY 
 
Electricity delivered under this Rate Schedule shall be used solely by the Customer on the 
Customer's own premises for all purposes. 
 
CHARACTER OF SERVICE 
 
Electric service delivered hereunder shall be single or three phase, alternating current, at a nominal 
frequency of sixty hertz, and at a locally available primary or secondary distribution voltage. 
 
INITIATION OF DEFAULT SERVICE 
 
Default Service may be initiated in any of the following manners: 
  
A.  A Customer who is receiving Generation Service from a Competitive Supplier notifies the 

Distribution Company that he wishes to terminate such service and receive Default Service. In 
this instance, Default Service shall be initiated within two (2) business of such notification for 
residential Customers.  For other Customers, Default Service shall be initiated concurrent 
with the Customer's next scheduled meter read date, provided that the Customer has 
provided such notification to the Company two (2) or more business days before the next 
scheduled meter read date, in accordance with the Company's Terms and Conditions for 
Competitive Suppliers.  If the Customer provided such notification fewer than two (2) days 
before the Customer's next scheduled meter read date, Default Service shall be initiated 
concurrent with the Customer's subsequent scheduled meter read date; 

 
B. A Competitive Supplier notifies the Distribution Company that it shall terminate Generation 

Service to a Customer.  In this instance, Default Service shall be initiated for the Customer 
concurrent with the Customer's next scheduled meter read date, provided that the notice of 
termination of Generation Service is received by the Company two (2) or more business days 
before the next scheduled meter read date, in accordance with the Company's Terms and  
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INITIATION OF DEFAULT SERVICE (continued) 
 
 

Conditions for Competitive Suppliers.  If the notice of termination is received fewer than two 
(2) days before the Customer's next scheduled meter read date, Default Service shall be 
initiated concurrent with the Customer's subsequent scheduled meter read date; 
 

C. A Competitive Supplier ceases to provide Generation Service to a Customer, without 
notification to the Distribution Company.  In this instance, Default Service to the Customer 
shall be initiated immediately upon the cessation of Generation Service; 

 
D. A Customer who moves into the Company’s service territory after the Retail Access Date who 

has not affirmatively chosen a Competitive Supplier.  
 
 
DEFAULT SERVICE RATES 
 

a) Two Rate Options 
   

 There are two rate options available to Customers on Default Service.  M.D.T.E. No. 290  sets 
forth the rate options for each rate class for the specified period.  One option is referred to as 
the “Fixed Price Option”.  The second option is referred to as the “Variable Price Option”.  The 
rates for each option are subject to change at the end of the specified period upon approval by 
the Department. 

 
b) Initial Applicable Option 

 
The following Customers will automatically be placed by the Company on the Fixed Price 
Option, unless they otherwise make an election under section (c) and (d) below: 

 
(i) residential Customers in rate classes R-1, R-2, R-3, R-4, R-5 and R-6. 

  
(ii) small commercial & industrial Customers in rate classes G-0, G-1, G-4, G-5 and G-6.  
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b) Initial Applicable Option (continued) 

 
The following Customers will automatically be placed by the Company on the Variable Price 
Option, unless they otherwise make an election under section (c) and (d) below: 
 

(i) large commercial & industrial Customers in rate classes G-2 and G-3. 
 
(ii) Streetlighting Customers in rate class S-1. 
 

 
c) One-Time Right to Elect Different Option 

 
 Customers have a one-time right to elect an option other than the one they are automatically 

placed on by the Company.  However, once the election is made, such Customers will be 
required to remain on the elected option during their uninterrupted stay on Default Service 
unless and until they begin taking Generation Service from a Competitive Supplier.  Default 
Service Customers may make this election at the time they are first placed on Default Service or 
at any time after service has commenced. 

 
d) Timing of Any Switch to a Different Option 
 
Customers may notify the Company at any time to elect a different pricing option.  The 
Company will switch the Customer to the elected option on the next scheduled meter read date 
after receiving notice from the Customer, provided that the Company has received notice no 
later than two (2) business days prior to the next meter read date.  Otherwise, the switch will 
not occur until the next successive meter read date after receipt of the notice. 
 
e) Changes in Prices  
 
The Company will file a revised M.D.T.E. No. 290 for the upcoming pricing period prior to the 
expiration of the current period for which prices have been approved by the Department. 
 
f) Calculation of Fixed and Variable Pricing Option 

 
The Company calculates the Fixed and Variable Pricing Options based on the winning bid(s) 
accepted by the Company from suppliers.  The Variable Price Option represents the actual 
monthly price from the applicable winning bid(s) for each month of the period.  The Fixed Price 
Option represents a weighted average of the applicable monthly variable price bids for the 
period. 
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g) Billing Adjustment when Leaving Default Service 

 
Customers receiving Default Service under the Fixed Price Option who leave Default Service to 
receive Generation Service from a Competitive Supplier shall be subject to a billing adjustment 
for the time they were billed under the Fixed Price Option during the last pricing period.  
Specifically, the billing adjustment shall be based on the difference between the rate under the 
Fixed Price Option for the last applicable pricing period during which the Customer was on 
Default Service and the monthly rates under the Variable Price Option for the same period, 
multiplied by the Customer’s kilowatt-hour usage during the same period.  The billing 
adjustment can be either a charge or a credit, depending upon the rates in effect at the time.  
 

Default Service Costs Adder 

Effective January 1, 2006, the Default Service rates will include the Default Service Costs Adder.  
The Default Service Costs Adder shall include the following costs associated with Default 
Service: 

A. Default Service Bad Debt Costs, calculated as follows, 
Default Service Bad Debt Costs = Bad Debt Expense * Allocation Factor 

 

where: 
Default Service Bad Debt Expense is the forecast bad debt expense for the year 

The Allocation Factor is the ratio of forecast Default Service Retail Revenues to forecast total 
retail revenues for the year. 

The billed Default Service bad debt expense will be compared to the actual Default Service bad 
debt expense each year and the over or under collection will be flowed back or collected from 
customers, respectively, in the following year with a carrying charge at the Company’s customer 
deposit rate. 

B. Administrative cost of compliance with Massachusetts Renewable Energy Portfolio 
Standard, 225 CMR 14. Annually, these costs shall be $319. 

 
C. Cost of the design and implementation of competitive bidding process, including evaluation 

of supplier bids and contract negotiations, and ongoing administration and execution of 
contracts with suppliers, including accounting activities necessary to track payments made to 
suppliers. Annually, these costs shall be $12,842. 
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D. Cost of compliance with MDTE’s regulatory requirements including required 

communication with Default Service customers pursuant to 220 CMR 11.06. Annually, these 
costs shall be $4,862. 

 
Annually, the costs in B., C. and D. above sum to $18,023 and shall be fixed until the next general 
distribution rate case in which the Company proposes or the MDTE directs the removal of Default 
Service-related costs, or unless otherwise proposed to be adjusted by the Company, subject to 
approval by the MDTE.  However, at such time that the migration of the Company’s customers 
from Default Service to competitive supply increases to a significant level as compared to the level 
at the time these costs were developed, the costs detailed above may be adjusted to reflect the 
decline in Default Service customers. 
 
 
BILLING 
 
Each Customer receiving Default Service shall receive one bill from the Company, reflecting 
unbundled charges for their electric service. 
 
 
TERMINATION OF DEFAULT SERVICE 
 
Default Service may be terminated by a Customer concurrent with the Customer's next scheduled 
meter read date provided that notice of initiation of Generation Service by a Competitive Supplier 
is received by the Company two (2) or more business days before the next scheduled meter read 
date, in accordance with the Company's Terms and Conditions for Competitive Suppliers. 
 
If the Company receives the notice of initiation of Generation Service by the Competitive Supplier 
fewer than two days before the Customer's next scheduled meter read date, Default Service shall be 
terminated concurrent with the Customer's subsequent scheduled meter read date. 
 
There shall be no fee for terminating Default Service. 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT DTE-4-5(c) 
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DEFINITIONS 
 
"Competitive Supplier" shall mean any entity licensed by the M.D.T.E. to sell electricity to retail 
Customers in Massachusetts, with the following exceptions:  (1) a Distribution Company providing 
Standard Offer Service and Default Service to its distribution Customers, and (2) a municipal light 
department that is acting as a Distribution Company. 
 
"Customer" shall mean any person, partnership, corporation, or any other entity, whether public 
or private, who obtains Distribution Service at a Customer Delivery Point and who is a Customer of 
record of the Company. 
 
"Customer Delivery Point" shall mean the Company’s meter or a point designated by the Company 
located on the Customer’s premises. 
 
"Default Service" shall mean the service provided by the Distribution Company to a Customer who 
is not receiving either Generation Service from a Competitive Supplier or Standard Offer Service, 
in accordance with the provisions set forth in this tariff. 
 
"Distribution Company" or "Company" shall mean Commonwealth Electric Company. 
 
"Distribution Service" shall mean the delivery of electricity to Customers by the Distribution 
Company. 
 
"Generation Service" shall mean the sale of electricity, including ancillary services such as the 
provision of reserves, to a Customer by a Competitive Supplier. 
 
"M.D.T.E." shall mean the Massachusetts Department of Telecommunications and Energy. 
 
"Retail Access Date" shall mean March 1, 1998. 
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AVAILABILITY 
 
Default Generation Service ("Default Service") shall be available to any Customer who is not 
receiving Standard Offer Service and who, for any reason, is not receiving Generation Service from 
a Competitive Supplier.  Service under this rate to any Customer is subject to both the Company’s 
printed requirements and the Company’s Terms and Conditions - Distribution Service, each as in 
effect from time to time. 
 
 
APPLICABILITY 
 
Electricity delivered under this Rate Schedule shall be used solely by the Customer on the 
Customer's own premises for all purposes. 
 
 
CHARACTER OF SERVICE 
 
Electric service delivered hereunder shall be single or three phase, alternating current, at a nominal 
frequency of sixty hertz, and at a locally available primary or secondary distribution voltage. 
 
INITIATION OF DEFAULT SERVICE 
 
Default Service may be initiated in any of the following manners: 
  
A.  A Customer who is receiving Generation Service from a Competitive Supplier notifies the 

Distribution Company that he wishes to terminate such service and receive Default Service. In 
this instance, Default Service shall be initiated within two (2) business of such notification for 
residential Customers.  For other Customers, Default Service shall be initiated concurrent 
with the Customer's next scheduled meter read date, provided that the Customer has 
provided such notification to the Company two (2) or more business days before the next 
scheduled meter read date, in accordance with the Company's Terms and Conditions for 
Competitive Suppliers.  If the Customer provided such notification fewer than two (2) days 
before the Customer's next scheduled meter read date, Default Service shall be initiated 
concurrent with the Customer's subsequent scheduled meter read date; 

 
B. A Competitive Supplier notifies the Distribution Company that it shall terminate Generation 

Service to a Customer.  In this instance, Default Service shall be initiated for the Customer 
concurrent with the Customer's next scheduled meter read date, provided that the notice of 
termination of Generation Service is received by the Company two (2) or more business days 
before the next scheduled meter read date, in accordance with the Company's Terms and  
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INITIATION OF DEFAULT SERVICE (continued) 
 
 

Conditions for Competitive Suppliers.  If the notice of termination is received fewer than two 
(2) days before the Customer's next scheduled meter read date, Default Service shall be 
initiated concurrent with the Customer's subsequent scheduled meter read date; 
 

C. A Competitive Supplier ceases to provide Generation Service to a Customer, without 
notification to the Distribution Company.  In this instance, Default Service to the Customer 
shall be initiated immediately upon the cessation of Generation Service; 

 
 
 
D. A Customer who moves into the Company’s service territory after the Retail Access Date who 

has not affirmatively chosen a Competitive Supplier.  
 
 
DEFAULT SERVICE RATES 
 

a) Two Rate Options 
   

 There are two rate options available to Customers on Default Service.  M.D.T.E. No. 390 sets 
forth the rate options for each rate class for the specified period.  One option is referred to as 
the “Fixed Price Option”.  The second option is referred to as the “Variable Price Option”.  The 
rates for each option are subject to change at the end of the specified period upon approval by 
the Department. 

 
b) Initial Applicable Option 

 
The following Customers will automatically be placed by the Company on the Fixed Price 
Option, unless they otherwise make an election under section (c) and (d) below: 

 
(i) residential Customers in rate classes R-1, R-2, R-3, R-4, R-5 and R-6. 

  
(ii) small commercial & industrial Customers in rate classes G-1, G-4, G-5, G-6 and G-7.  
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b) Initial Applicable Option (continued) 

 
The following Customers will automatically be placed by the Company on the Variable Price 
Option, unless they otherwise make an election under section (c) and (d) below: 
 

(i) large commercial & industrial Customers in rate classes G-2 and G-3. 
 
(ii) Streetlighting Customers in rate classes S-1 and S-2. 
 

 
c) One-Time Right to Elect Different Option 

 
 Customers have a one-time right to elect an option other than the one they are automatically 

placed on by the Company.  However, once the election is made, such Customers will be 
required to remain on the elected option during their uninterrupted stay on Default Service 
unless and until they begin taking Generation Service from a Competitive Supplier.  Default 
Service Customers may make this election at the time they are first placed on Default Service or 
at any time after service has commenced. 

 
d) Timing of Any Switch to a Different Option 
 
Customers may notify the Company at any time to elect a different pricing option.  The 
Company will switch the Customer to the elected option on the next scheduled meter read date 
after receiving notice from the Customer, provided that the Company has received notice no 
later than two (2) business days prior to the next meter read date.  Otherwise, the switch will 
not occur until the next successive meter read date after receipt of the notice. 
 
e) Changes in Prices 
 
The Company will file a revised M.D.T.E. No. 390 for the upcoming pricing period prior to the 
expiration of the current period for which prices have been approved by the Department. 
 
f) Calculation of Fixed and Variable Pricing Option 

 
The Company calculates the Fixed and Variable Pricing Options based on the winning bid(s) 
accepted by the Company from suppliers.  The Variable Price Option represents the actual 
monthly price from the applicable winning bid(s) for each month of the period.  The Fixed Price 
Option represents a weighted average of the applicable monthly variable price bids for the 
period.                
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g) Billing Adjustment when Leaving Default Service 
 

Customers receiving Default Service under the Fixed Price Option who leave Default Service to 
receive Generation Service from a Competitive Supplier shall be subject to a billing adjustment 
for the time they were billed under the Fixed Price Option during the last pricing period.  
Specifically, the billing adjustment shall be based on the difference between the rate under the 
Fixed Price Option for the last applicable pricing period during which the Customer was on 
Default Service and the monthly rates under the Variable Price Option for the same period, 
multiplied by the Customer’s kilowatt-hour usage during the same period.  The billing 
adjustment can be either a charge or a credit, depending upon the rates in effect at the time.  
 
  

Default Service Costs Adder 

Effective January 1, 2006, the Default Service rates will include the Default Service Costs Adder.  
 
The Default Service Costs Adder shall include the following costs associated with Default 
Service: 

A. Default Bad Debt Costs, calculated as follows, 
Default Service Bad Debt Costs = Bad Debt Expense * Allocation Factor 

 

where: 
Default Service Bad Debt Expense is the forecast bad debt expense for the year 

The Allocation Factor is the ratio of forecast Default Service Retail Revenues to forecast total 
retail revenues for the year. 

The billed Default Service bad debt expense will be compared to the actual Default Service bad 
debt expense each year and the over or under collection will be flowed back or collected from 
customers, respectively, in the following year with a carrying charge at the Company’s customer 
deposit rate. 

B. Administrative cost of compliance with Massachusetts Renewable Energy Portfolio 
Standard, 225 CMR 14. Annually, these costs shall be $695. 

 
C. Cost of the design and implementation of competitive bidding process, including evaluation 

of supplier bids and contract negotiations, and ongoing administration and execution of 
contracts with suppliers, including accounting activities necessary to track payments made to 
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suppliers. Annually, these costs shall be $27,965. 
 
D. Cost of compliance with MDTE’s regulatory requirements including required 

communication with Default Service customers pursuant to 220 CMR 11.06. Annually, these 
costs shall be $28,293. 

 
Annually, the costs in B., C. and D. above sum to $56,953 and shall be fixed until the next general 
distribution rate case in which the Company proposes or the MDTE directs the removal of Default 
Service-related costs, or unless otherwise proposed to be adjusted by the Company, subject to 
approval by the MDTE.  However, at such time that the migration of the Company’s customers 
from Default Service to competitive supply increases to a significant level as compared to the level 
at the time these costs were developed, the costs detailed above may be adjusted to reflect the 
decline in Default Service customers. 
 
 
BILLING 
 
Each Customer receiving Default Service shall receive one bill from the Company, reflecting 
unbundled charges for their electric service. 
 
 
TERMINATION OF DEFAULT SERVICE 
 
Default Service may be terminated by a Customer concurrent with the Customer's next scheduled 
meter read date provided that notice of initiation of Generation Service by a Competitive Supplier 
is received by the Company two (2) or more business days before the next scheduled meter read 
date, in accordance with the Company's Terms and Conditions for Competitive Suppliers. 
 
If the Company receives the notice of initiation of Generation Service by the Competitive Supplier 
fewer than two days before the Customer's next scheduled meter read date, Default Service shall be 
terminated concurrent with the Customer's subsequent scheduled meter read date. 
 
There shall be no fee for terminating Default Service. 
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Information Request DTE-4-7 

Refer to the Companies’ response to information request DTE 3-8. Please explain why 
the Companies propose to reconcile the Basic Service Adder in the basic service 
solicitation filings. Identify other filings in which the Companies entertained addressing 
the Basic Service Adder. Explain why the Companies are not proposing to reconcile the 
adder in the annual reconciliation filings. 
 

Response 

The Companies are not making a new proposal with respect to the Basic Service Adder, 
since the reconciliation is included in existing, Department-approved rates.  Please refer 
to the response to Information Request DTE-4-5.  As to the timing of the reconciliation, 
the approval of Basic Service rates for January of each year generally precedes the 
approval of the annual reconciliation by many days.  This is required in order to make 
Basic Service price information available to customers and suppliers in time to 
implement supplier choice for customers, consistent with Department procedures.  As a 
result, if complete price information is to be made available for customer choice, the 
Basic Service Adder must be approved at the time of that the Basic Service rate is 
approved.   
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Information Request DTE-4-8 

Refer to the Companies’ response to information request DTE 3-8. How often do the 
Companies plan to reconcile the Basic Service Adder? 
 

Response 

The Companies will reconcile the Basic Service Adder annually in accordance with the 
terms of the Department-approved tariffs.  Please refer to the responses to Information 
Request DTE-4-5 and Information Request DTE-4-7. 
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Information Request DTE-4-9 

Refer to the Companies’ response to information request DTE 2-1. Please confirm that 
the costs of the merger will be borne by the Companies’ shareholders and will not be 
deferred for recovery from ratepayers at some future time. 
 

Response 

Please see the response to Information Request DTE-3-5. 
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Information Request DTE-4-12 

Refer to page 1 of Exhibit NSTAR- CLV-10. When will the depreciation rates shown in 
Column F be utilized to compute depreciation for financial accounting purposes? 
 

Response 

Upon approval by the Department, NSTAR Electric would utilize the new depreciation 
rates beginning in January 2007. 
 
 
 




